
 

Chaucer House:  Extra precautions being  

taken to ensure the safety of residents 

 

Building Information 
Chaucer House has a permanently wired 

communal fire alarm which acts as an active fire 

detection system throughout the entire building. 

 

Chaucer House has a sprinkler system which 

will suppress fires inside properties and prevent 

any fire from spreading. 

 

All flats in Chaucer House have hard wired 

smoke alarms in each room and a hard wired 

heat detector in each kitchen. 

 
Fire Safety Patrols 
We will be introducing fire safety patrols who 

will undertake a 24 hour, seven day a week fire 

safety patrol at Chaucer House. 

 

Assessments & Inspections  
A fire risk assessment by an independent 

specialist was completed on the 20th June.  
 

We have commissioned a comprehensive 

independent technical review of fire safety in 

Chaucer House which is starting this week and 

will report as soon as possible with clear 

recommendations on the future of the cladding 

and fire safety. 
 

The London Fire Brigade are regularly inspecting 

Chaucer House and will continue to make 

routine visits and inspections.  
 

The Sutton and Merton Fire Brigades (over 180 

officers) will be visiting Chaucer House to 

familiarise themselves with the specific fire safety 

procedures and layout and offer enhanced Fire 

Brigade presence.  
 

We are acting on all recommendations from 

these assessments and inspections as quickly as 

possible.  Our contractors are on site carrying 

out these works.  

Fire Safety Procedure and Behaviour 
To help ensure your safety we have introduced 

with immediate effect in Chaucer House a zero 

tolerance approach to the storage of personal 

belongings in communal areas and will help you to 

meet this approach.  

 
Information and Communication 
Senior managers will continue to visit Chaucer 

House every day to offer advice and reassurance. 

We will listen and respond to any concerns you 

have about fire safety.   

 

We are arranging drop in sessions with the local 

Fire Brigade and lead officers from SHP, so that 

you can ask us any questions you may have in 

person. Dates and times of further drop-in 

sessions will be made available shortly. 

 
Your Personal Safety 
SHP will be visiting each and every home to speak 

with you personally and talk through the latest fire 

safety advice and your personal circumstances.   

 

During this visit we will be asking you to update us 

on who is currently living at your address to 

ensure we have up to date records.  We will also 

carry out an internal landlord inspection to check 

landlord fittings including internal fire doors. 

 

The London Fire Brigade strongly recommend that 

you book Home Fire Safety visits with their fire 

officers and you can book this by calling us on  

020 8915 2000. 

 

We will be encouraging all residents at Chaucer 

House to consider other measures to help prevent 

the risk of fire such as portable appliance testing 

and will give more guidance on this soon. 

Contact Details Tel:  020 8915 2000 
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The following is an extract on advice from 

the Fire Brigade if you live in a purpose 

built flat. 

 

Escape route: 

 Have an escape plan, which you practice and 

make sure all members of your household 

know what it is 
 

 Be aware of where your fire exits are 
 

 The best route is normally the way in and out 

but have a plan b in case it is blocked 
 

 Keep communal areas and balconies clear so 

that they don’t block your escape  
 

 Always keep door and window keys where 

everyone can find them. 

 

If your flat is affected by fire or smoke and 

your escape route is clear: 

 Get everyone out, close the door and leave 

calmly 
 

 Do not use the lift 
 

 Call 999, give them your address details and 

let them know which floor the fire is on. 

If your escape route is not clear: 

 It may be safer to stay in your home until the 

Fire Brigade arrives 
 

 Find a safe room, close the door and block any 

gaps with soft materials to stop the smoke 
 

 Go to a window and shout “HELP FIRE” and call 

999 
 

 Be ready to explain where you are and the 

quickest way to reach you. 

 

If there is a fire in another part of the 

building: 

 Your home should give you some protection 

from fire – walls, floors and doors can hold back 

flames and smoke for 30 to 60 minutes 
 

 You are usually safer staying in your home, call 

999, tell the Fire Brigade where you are and the 

best way to reach you 
 

 If you are in the communal parts of the building 

leave and call 999 
 

 However if you feel unsure, unsafe, can see 

flames or smell smoke then leave your flat and 

exit the building. 

What Can Residents Do? 

And don’t forget… Make sure you have a working smoke alarm and test it regularly.   

     Please contact us if you don’t have a smoke alarm.  

Further information can be found on the London Fire Brigade’s website:  

http://www.london-fire.gov.uk/SafetyAtHome.asp  

http://www.london-fire.gov.uk/SafetyAtHome.asp

